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February 13, 2007
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Ili/h‘. Charles.L. A. TerFen.l ' Postecs I é&d@ -
ublic Service Commission of South Carolina
101 Executive Center Drive Dort: ShH /&/ S
PO Drawer 11649 o T
Columbia, SC 29211 Dot o20/0 7

Re: Request for Information on Terminations  f{{me:

Dear Mr. Terreni:

As requested by Mr. F. David Butler in a letter dated January 13, 2005, Piedmont Natural
Gas will file with the Commission a quarterly report regarding information on
terminations. The information requested is as follows:

1.) Total Number of customers whose services have been terminated: see attached
schedule.

2.) The daily number of customers whose services have been involuntarily
terminated: see attached schedule.

3.) The reasons for the terminations: terminations are conducted due to non-payment
for services rendered.
4.) The average duration of involuntary terminations: we currently do not track this

information but are looking into programming options that will enable us to do
SO.

5.) Company procedures in effect governing involuntary terminations: see South
Carolina’s Code of Regulations 103-452; we adhere to this regulation.

If you have any questions or need additional information, please do not hesitate to call
me.

Sincerely,

i A it v

Pia Powers
Manager — Regulatory Affairs

Enclosures

P. O. Box 33068
Charlotte, NC 28233



Piedmont Natural Gas

South Carolina

Termination of Service Report
October - December 2006

Greenville Anderson Spartanburg Gaffney Total

Disconnect Orders Worked (DNP) 366 96 173 39 674

Amount $ 47,747.57 $10,202.55 $22,350.76 $ 6,038.53 $ 86,339.41



Piedmont Natural Gas
South Carolina

Daily Terminations for October 2006

m_‘masl_m Anderson Spartanburg mmm:on
Date Processed Quantity  Amount Date Processed Quantity Amount Date Processed Quantity  Amount Date Processed Quantity  Amount
10/1/2006 10/1/2006 10/1/2006 10/1/2006

10/2/2006 10/2/2006 3 $225.25 10/2/2006 8 $940.81 10/2/2006 4 $454.74
10/3/2006 10/3/2006 5 $545.57 10/3/2006 4 $744.76 10/3/2006

10/4/2006 25 $3,960.49 10/4/2006 2 $377.91 10/4/2006 4 $1,273.65 10/4/2006 2 $416.61
10/5/2006 19 $2,675.68 10/5/2006 10/5/2006 3 $275.01 10/5/2006

10/6/2006 10/6/2006 10/6/2006 10/6/2006 1 $164.41
10/7/2006 10/7/2006 10/7/2006 10/7/2006

10/8/2006 10/8/2006 10/8/2006 10/8/2006

10/9/2006 5 $389.43 10/9/2006 2 $472.99 10/9/2006 3 $332.74 10/9/2006

10/10/2006 15 $2,547.72 10/10/2006 10/10/2006 4 $0.00 10/10/2006 3 $338.75
10/11/2006 29 $7,350.84 10/11/2006 1 $107.10 10/11/2006 2 $114.87 10/11/2006

10/12/2006 16 $1,020.99 10/12/2006 1 $0.00 10/12/2006 6 $667.25 10/12/2006

10/13/2006 1 $0.00 10/13/2006 10/13/2006 10/13/2006

10/14/2006 10/14/2006 10/14/2006 10/14/2006

10/15/2006 10/15/2006 10/15/2006 10/15/2006

10/16/2006 20 $1,866.15 10/16/2006 2 $254.76 10/16/2006 9 $1,477.70 10/16/2006

10/17/2006 3 $0.00 10/17/2006 6 $589.73 10/17/2006 7 $572.16 10/17/2006

10/18/2006 20 $2,738.36 10/18/2006 10/18/2006 10/18/2006

10/19/2006 10/19/2006 2 $263.57 10/19/2006 2 $136.65 10/19/2006

10/20/2006 10/20/2006 10/20/2006 10/20/2006

10/21/2006 10/21/2006 10/21/2006 10/21/2006

10/22/2006 10/22/2006 10/22/2006 10/22/2006

10/23/2006 1 $101.48 10/23/2006 3 $154.03 10/23/2006 8 $749.43 10/23/2006

10/24/2006 10/24/2006 3 $535.76 10/24/2006 1 $458.15 10/24/2006 3 $1,346.66
10/25/2006 8 $614.32 10/25/2006 1 $197.91 10/25/2006 10/25/2006

10/26/2006 11 $1,940.08 10/26/2006 6 $545.79 10/26/2006 10/26/2006

10/27/2006 2 $0.00 10/27/2006 10/27/2006 10/27/2006 1 $0.00
10/28/2006 10/28/2006 10/28/2006 10/28/2006

10/29/2006 10/29/2006 10/29/2006 10/29/2006

10/30/2006 7 $1,800.38 10/30/2006 10/30/2006 7 $2,208.49 10/30/2006 3 $353.84
10/31/2006 9 $557.61 10/31/2006 1 $109.52 10/31/2006 8 $776.58 10/31/2006 1 $151.23

Total 191 $ 27,581.53 38 $ 4,369.89 76 $ 10,728.25 18 $ 3,226.24




Piedmont Natural Gas
South Carolina
Daily Terminations for November 2006

Greenville Anderson Spartanburg Gaffne

Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount

11/1/2006 4 $265.34 11/1/2006 4 $243.56 11/1/2006 3 $237.83 11/1/2006 1 $0.00
11/2/2006 10 $405.35 11/2/2006 1 $122.37 11/2/2006 2 $115.54 11/2/2006
11/3/2006 2 $0.00 11/3/2006 11/3/2006 1 $0.00 11/3/2006
11/4/2006 11/4/2006 11/4/2006 11/4/2006
11/5/2006 11/5/2006 11/5/2006 11/5/2006
11/6/2006 7 $994.41 11/6/2006 1 $0.00 11/6/2006 2 $116.83 11/6/2006
11/7/2006 5 $362.62 11/7/2006 1 $0.00 11/7/2006 4 $227.86 11/7/2006 2 $117.18
11/8/2006 12 $827.77 11/8/2006 1 $110.96 11/8/2006 1 $0.00 11/8/2006
11/9/2006 9 $819.97 11/9/2006 4 $732.64 11/9/2006 11/9/2006
11/10/2006 5 $108.88 11/10/2006 11/10/2006 11/10/2006
11/11/2006 11/11/2006 11/11/2006 11/11/2006
11/12/2006 11/12/2006 11/12/2006 11/12/2006
11/13/2006 8 $361.75 11/13/2006 3 $414.77 11/13/2006 5 $561.57 11/13/2006
11/14/2006 6 $590.73 11/14/2006 2 $101.28 11/14/2006 2 $837.16 11/14/2006 1 $139.71
11/15/2006 4 $340.12 11/15/2006 2 $0.00 11/15/2006 5 $1,462.77 11/15/2006
11/16/2006 2 $0.00 11/16/2006 4 $108.89 11/16/2006 11/16/2006
11/17/2006 11/17/2006 11/17/2006 11/17/2006
11/18/2006 11/18/2006 11/18/2006 11/18/2006
11/19/2006 11/19/2006 11/19/2006 11/19/2006
11/20/2006 4 $946.78 11/20/2006 11/20/2006 8 $813.36 11/20/2006 4 $321.86
11/21/2006 3 $0.00 11/21/2006 11/21/2006 9 $693.45 11/21/2006 1 $0.00
11/22/2006 11/22/2006 11/22/2006 2 $0.00; 11/22/2006
11/23/2006 11/23/2006 11/23/2006 11/23/2006
11/24/2006 11/24/2006 11/24/2006 11/24/2006
11/25/2006 11/25/2006 11/25/2006 11/25/2006
11/26/2006 11/26/2006 11/26/2006 11/26/2006
11/27/2006 11/27/2006 11/27/2006 1 $112.70 11/27/2006 1 $0.00
11/28/2006 11/28/2006 11/28/2006 16 $1,740.77 11/28/2006
11/29/2006 2 $0.00 11/29/2006 17 $2,016.64 11/29/2006 5 $219.05 11/29/2006
11/30/2006 10 $1,012.72 11/30/2006 2 $260.53 11/30/2006 11/30/2006 1 $121.08

Total 93 $ 7,026.44 42 $ 4,111.64 66 $ 7,138.89 11 $ 699.83




Piedmont Natural Gas
South Carolina
Daily Terminations for December 2006

82 $ 13,139.60

16 $ 1,721.02

Greenville Anderson Spartanburg %_on
Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount
12/1/2006 12/1/2006 12/1/2006 12/1/2005
12/2/2006 12/2/2006 12/2/2006 12/2/2005
12/3/2006 12/3/2006 12/3/2006 3 $215.16 12/3/2005
12/4/2006 2 $2,563.78 12/4/2006 2 $324.96 12/4/2006 4 $583.54 12/4/2005
12/5/2006 17 $2,771.97 12/5/2006 1 $0.00 12/5/2006 12/5/2005
12/6/2006 8  $1,189.22 12/6/2006 12/6/2006 12/6/2005
12/7/2006 5 $117.96 12/7/2006 12/7/2006 12/7/2005
12/8/2006 12/8/2006 12/8/2006 12/8/2005
12/9/2006 12/9/2006 12/9/2006 12/9/2005
12/10/2006 12/10/2006 12/10/2006 12/10/2005
12/11/2006 7 $981.77 12/11/2006 1 $0.00 12/11/2006 12/11/2005 3 $962.41
12/12/2006 1 $0.00 12/12/2006 12/12/2006 12/12/2005
12/13/2006 8 $754.47 12/13/2008 12/13/2006 12/13/2005
12/14/2006 7 $0.00 12/14/2006 3 $503.74 12/14/2006 12/14/2005
12/15/2006 1 $0.00 12/15/2006 12/15/2006 12/15/2005
12/16/2006 12/16/2006 12/16/2006 12/16/2005
12/17/2006 12/17/2006 12/17/2006 12/17/2005
12/18/2006 5  $2,847.72 12/18/2006 2 $229.20 12/18/2006 9 $1,444.24 12/18/2005 3 $402.05
12/19/2006 5 $838.51 12/19/2006 4 $413.32 12/19/2006 5 $470.35 12/19/2005 1 $106.23
12/20/2006 5 $340.61 12/20/2006 1 $129.19 12/20/2006 5 $737.38 12/20/2005 2 $533.35
12/21/2006 4 $232.51 12/21/2006 2 $120.61 12/21/2006 4 $1,032.95 12/21/2005 1 $108.42
12/22/2006 12/22/2006 12/22/2006 1 $0.00 12/22/2005
12/23/2006 12/23/2006 12/23/2006 12/23/2005
12/24/2006 12/24/2006 12/24/2006 12/24/2005
12/25/2006 12/25/2006 12/25/2006 12/25/2005
12/26/2006 12/26/2006 12/26/2006 12/26/2005
12/27/2006 12/27/2006 12/27/2006 12/27/2005
12/28/2006 7 $501.08 12/28/2006 12/28/2006 12/28/2005
12/29/2006 12/29/2006 12/29/2006 12/29/2005
12/30/2006 12/30/2006 12/30/2006 12/30/2005
12/31/2006 12/31/2006 12/31/2006 12/31/2005
31 $ 4,483.62 10 $ 211246




